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  VECTOR ELECTRONICS AND TECHNOLOGY, INC. IS AN ISO 9001:2008 and AS9100C REGISTERED COMPANY 

                                                                               QUALITY POLICY 
 
Vector Electronics & Technology, Inc. will facilitate continuous process improvement and increased customer 
satisfaction by dedicating ourselves to meeting our customer’s requirements by doing it right the first time, every time, 
and on time. We will achieve and implement our policy by following these basic guidelines. 

 
Our Customer 

 
Our customer is the focus of our business.  We are in business because of our customer.  We dedicate ourselves to 
seek out the desires of our customer and will not be satisfied until our customer’s requirements are promptly and 
accurately met.  We will meet and comply with all requirements of, and continually improve the effectiveness of the 
Quality Management System.  Quality objectives will be reviewed as needed. 
 
 

 Our Employees 
        
Our employees are our greatest resource.  We encourage all employees to develop to their greatest potential through 
training and continuing education courses. We commit to supplying the encouragement and environment that will 
help make this possible.  This policy will be communicated to all employees at all levels in the company. 

 
 

Our Suppliers 
        
We desire to develop a partnership with vendors who share our commitment to quality so that a continued 
relationship will be in the best interests of our customers. 
 
 

   Quality Objectives 
 

a) Increase over all production efficiency by 10% in the next year. 
b) Increase customer satisfaction by 10% in the next year. 
c) Reduce the number of nonconforming products by 15% in the next year. 
 
 
 
 

  
Quality Manager 
B. Tarapara 
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                                  VECTOR’S QUALITY MANAGEMENT SYATEM (QMS) ISO 9001:2008 & AS9100C 

 

What is AS9100C? 

The AS9100C standard supplements ISO 9001:2008 by addressing the additional expectations of the aerospace 
industry by defining additional areas within an aerospace Quality Management System that must be addressed when 
implementing an ISO 9001:2000-based quality system. AS 9100 has been endorsed by all major Aerospace 
regulators, including: 

• Federal Aviation Administration (FAA) 
• U.S. Department of Defense (DoD) 
• National Aeronautics and Space Administration (NASA).  

AS9100 is a cooperative effort of the International Aerospace Quality Group. 
Initially released in October 1999 by the Society of Automotive Engineers in the Americas and the European 
Association of Aerospace Industries in Europe, and shortly thereafter by standards organizations in Japan and Asia, it 
combines and harmonizes requirements outlined in the SAE's AS9000 and Europe's prEN9000-1 standards. AS9100 
is aligned with ISO 9001:2008.  

Some of the key areas AS9100 identifies within the aerospace industry are: 

• regulatory requirements 
• established and documented configuration management process 
• planning for in-process verification 
• supplier control  
• Controlling of production processes 

 
(Find our ISO 9001:2008 & AS9100C certificate below) 
 
 
 
 
 

                        VECTOR ELECTRONICS & TECHNOLOGY, INC., AN ITAR REGISTERED COMPANY 

 What is ITAR? 

The International Traffic in Arms Regulations (ITAR) details the regulations governing the export of defense related 
materials and technologies, including hardware, software, and services. Governed by the Department of State, the 
ITAR’s goal is to safeguard U.S. national security and further U.S. foreign policy objectives. 

It provides definitions of important terms, with information and procedures for registration, licenses, agreements, 
general policies, violations, penalties, and administrative procedures. 

If your company deals with military equipment, supplies, or technologies, ITAR regulations dictate that you share 
these items only with U.S. persons and organizations — Vector IS that company. 

(Find our ITAR certificate below) 
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